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The Future of Random Digit Dialing (RDD) Surveys: Evaluating the Effects of
a Growing Cell-Phone-Only (CPO) Population
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The cell-phone-only (CPO) population is growing with the expansion of the
cell phone industry. Today, the lower end of the estimate range of the CPO
population in Japan is probably 10 percent. Therefore, it is still possible for a
surveyor to estimate the political opinion of voters through RDD surveys.
However, if the cell phone industry penetrates the Japanese market like it did
in the U.S., the CPO population will be more than 15 percent after two years,
and RDD surveys conducted for only the land-line population will not
represent the public opinion. Further, this paper considers methods to
estimate the CPO population through in-person or mail surveys and to

conduct surveys in crises situations.
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NOTE: Curves fitted by sixth-order polynomial regression.
DATA SOURCE: CDC/NCHS, National Health Interview Survey.
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