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A Discussion of How Questionnaires Are Answered on Smartphones and PC Devices:

A Validation Survey Implementing Eye Tracking
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Discussions have begun on the implementation of online surveys in public opinion polls
and predictive election reporting. Online surveys are already a mainstream
methodology in the marketing research field, and with the rapid proliferation of
smartphones in recent years, we now face the need to design questionnaires
compatible with both smartphones and PC devices. To this end, a validation survey
implementing eye tracking was conducted to clarify the respective features of
smartphones and PC devices, analyzing the movement of line of sight and stopping
when respondents actually responded to surveys on both devices. The survey results
indicate that the phenomenon of “respondents focusing on later selections less than
initial selections” occurs not only with PCs, but also with smartphones. Commonalities
and differences in the movement of line of sight and stopping between devices were
also confirmed.
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