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Since April 2020, The Social Survey Research Center Co., Ltd. and The Mainichi Newspapers Co. Litd
have conducted a opinion survey using an original method referred to as “non-spoken survey”. It is a
mixed-mode survey consists of short message service (SMS) survey via smartphones and interactive
voice response (IVR) survey via landline, and is conducted once a month. The sample of survey
respondents was biased toward men, but the distribution of age group was closer to the census data.
The landline mode's within-household respondent selection method lacks representativeness. However,
the respondent’ attitudes toward politics (cabinet support rate, etc.) was closer to the conventional

random digit dialing (RDD) telephone surveys.
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