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Data-driven Analysis of Open-ended Online Survey Data: A Study of an Analytical Method for
Visualizing the Diversity of Public Opinion
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Recently, the potential of online surveys in public opinion research has been explored. Online surveys
have the advantage of collecting large amounts of data in a short period of time, and their use is expected
to make it possible to visualize diverse public opinion, including minorities. However, how to collect,
analyze, and summarize the data has not yet been established. In this study, we propose the application
of a data-driven approach to the analysis of open-ended survey data. We achieve bottom-up grouping of
open-ended texts without relying on the subjective decisions of the researcher by embedding texts in a
pre-trained semantic space and classifying them based on their distances. We applied the proposed
method to data from an online survey. The results demonstrate the potential of our method for public
opinion analysis.
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Searching for Alternatives: Experimental ABS survey using "Special Addressed Delivery Mail"

g Wz

Yasuyuki Saito

. R

. Rl CHTEE & 1%
Ay ) I Ayt

. PRATE & BN

. ATV )b E R DN
. R L EEORLESR, [BIR
. [EEERMHOFMES & O
. [ERERER

. PREETC EFRENEEOE

e 7 QN

. ifH

BbHyiz

=N (e B¢ JEN B oINS I NI JUIN G I

,_
N

G4y

T AV T34 THEMTET CEE 2155 Z LN TE 5720, FATrcot 7Y > 7Tk
PEAITHO e TE D, 2OV 7V T JET Address Based Sampling (ABS) EREHIIM TS,
BARTIE, WEE T, 72T CHEEM AL D Z E RN TE 2o 7=0s, BAEHIL 2022 FE)BAFFTZ) T
WEM KD Z L DOTE D RS bl iR 2 BAG L7, 31 H BTl 2023 22> TReR
& CHTEGEREE) HIEZFH LZAB S HRICE Y 3y FTHEELTH S 5 FRGREE1T- 7=, (FArEH
F—2EFIH LT, BIEAIT 1, 000 HEOFEFTEH L, 25 OFEFICO T30 & QT AEOEI N
oA BHE) OBYRIIN X ko7, HNORIHERT REAERE 2T, X8E 2 LT
BV, QR =Z— FOFREHEOUR L2>LIEOEEICT 78 A LT, ERIZEELTH Ho7, AR
X183 T, [RIEEIIANE, mlnE D % o7z, [RIRENC N L 7-8 Bt R DD AU K D15
TR L AR Z i L= & 2 A, IO A E 7 - 72,

In the United States, it is possible to send mail using only the address, even without a recipient name,
enabling mail surveys to be conducted through address-based sampling (ABS). In Japan, until
recently, it was not possible to send mail using only an address. However, Japan Post initiated the
"Special Addressed Delivery Mail" in 2022, enabling the sending of mail with just an address. In 2023,
Asahi Shimbun conducted an experimental survey utilizing the ABS method using this "Special
Addressed Delivery Mail" system. Using address data, 1,000 addresses were randomly sampled, and
to these addresses, 1) notification postcards, 2) letters detailing the survey method (in envelopes), 3)
reminder postcards were sent. Household sampling was conducted using the "birthday method" to
select participants, who were prompted to access the survey website via QR codes or the survey URL
and answer the questions. There were 183 valid responses, with a predominance of male and elderly
respondents. A comparison of responses obtained through the ABS method with a public opinion
survey conducted during the same period by Asahi Shimbun using the RDD method showed relatively
similar trends.
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How the Kishida Cabinet's Loss of Support has Progressed: Results of NHK's Monthly Political Attitude Survey
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More than two years after its inauguration, the Kishida Cabinet’s approval rating continues to languish in the
20% range, described as a “danger zone.” The results of NHK’s monthly telephone polls and comparisons with
previous cabinets show that the Kishida Cabinet has fallen out of favor beginning with former Prime Minister
Abes state funeral, which took place when public opinion was divided, and the decline is particularly noticeable
among younger voters and independents.

Behind the inability to break out of this situation, despite a cabinet reshuffle and the launch of important policies
such as economic measures and countermeasures against the falling birthrate, ies a marked decline in
expectations for these policies. Whereas the Abe administration, which had established a long-term government,
had a solid base of support through a “young higher-older lower” support structure, the Kishida cabinet has an
unstable support structure that relies on older voters, as the LDP's support base has also been growing weaker.
As distrust in politics has risen with the repeated “politics and money” scandals aroused by the LDP factions’
political fund parties, the question is whether the Kishida cabinet will be able to implement effective reforms and
policies in a form acceptable to the public.
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+ v DBERDMIEARRE & SRR

The Ethical Issues and Transparency of the Nudge Policy

g Kz

Tomoyuki Saito

1. 'ﬂ—/ /@&%kﬁu E/J;”ﬁ)?\
1-1. Ty VBoR
1-2. BGRYE
2. TS
2-1. Ty VOERE
2-2. T v VORI
3. W & Ao B
3-1. T POfmERE
3-2. AREOE
4. fmERRE LB
4-1. BT
4-2. TR L BORrEIRME
5. BtEDEL L 5
5-1. #%2
5-2.
6. fbaE

(EE)

AT, Ty POMEWIRTED 9 B, EAMEE LCo BEM: & BUarnBArEORBEE Y B, Z ORY
EEARRS D 12O DOBIIEDFERICOW G Uie, Ty Uik, ADREDAEEZ LY B T579 L/\FEJ@
BED 7 22 HH L CEB IR TEN AR A TH D, 1z, BIROBHDOERE, #EC
STAREDEFRERE DD Z LRSI TV D, Fo, REERICBVTRAIR 23 GE 511}:5%3
BORIIESTEDIK T OMER SN TV D, D ORREORIRIZIGET 5 Z Lid, BIWEORTH S, <
2T, BIEOEREZW LN Ui BT, BARWICED X ZRiEma RIS U L o E R L
77o FORER. A (Fairness). B (Openness) . BEE (Respect). B (Goals)., & R.(Opinions). Xf%
(Options), ZHE (Delegation) D-EDDIEHIZHOUWT, FINENER Disclosure) . AR E (Clarity). 1E
S (Accuracy) D =D& FET5HZ ENEETHDH Z L HERTX T2,

Among the ethical concerns of nudging, this study addresses the problems of autonomy as agency and
political transparency. It also explores ways to guarantee transparency in to address these problems.
Nudges are devices that make use of human cognitive processes that are superficial to promote logical
decisions and actions that enhance people's lives. Thus, there are worries that restricting and
controlling people's freedom of choice may erode their sense of autonomy. There are also worries that
democracy's cornerstones, political legitimacy, and discussion, may become less prevalent. They are all
similar in that they guarantee openness. Thus, after elucidating the constituents of transparency, we
deliberated on the nature of the information that ought to be supplied to the public. Consequently, it
was established that Disclosure, Clarity, and Accuracy are essential requirements for each of the seven
items: Fairness, Openness, Respect, Goals, Opinions, Options, and Delegation
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1-2-2. —EBFRIER
LD —ODOF y VORI RITIE, LDEEE

T DIEEEM A A LA TERRSE D — D DI
ThHDdY,
POADEEY, AOBEE T v R ITESE ST
TWb, I—3<r & UL AT —DEEII 72
78 (Fa AT NBEGG - MESEMERhTL L HRRIRTRE
kA EEGE, Tversky & Kahneman, 1974) |Z#A
F D FOHOI—F~ L DRI IESNWT, BER
REENEHIZT D 2— U 27 ¢ 7 A (fRAI])
AT AEED 7, RY) ZEte, NHTTHE)
DL DIFRISE — 2 ZfFE L T0D, Ea—
VAT 47 A%, NEEZERMICKR LT, @Y CiE
HDOIMERIZ L TARZERREZ RO 57200
BT Tdd (I—xr~r, 2014: 177), @
WL B a— U AT ¢ 7 AXHEN CEIEAO 7KK
EEWRT S, Wb, ABEEEL WO TS
M) a— My MHFETH - T, LDIHET
R B IRE R FIREICT 5, Lo T, &
2—U AT ¢ 7 AOMFERIL, S FEZERRM, FE
(BB R E AN E S 25, LL,
b a— U7 ¢ 7 ZHER T E 72 IO E
TEDORRVIZORNDZEbH D, 29 LiiRoiz
HIWPHTFED DI L, FEN A T A LIE T T
W5,
DHEEECIE, A0 E B E OB, B Bhi,
JIGE 72— N ZEnREERIZ Lo TRl %
ZENTH D, BRI, AROEZIC
X, BEEMREETHD VAT L1 &, B
R ET L X O RRAEROEETHD [V RT
L2 EWOYRHLEN) HLDOTHD (I—F
<, 2014:44), —ODV AT AORHITE 1 O
LBV THD, ba—UAT 47 AITAT AL
W, Fox 1EE, AT A LISk > THESRR
DR TITENT D3, ZAUHEE LA TS
DY AT L2V LATENT 5 (I—%~ 2,
2014: 49),

#&1. Zo0BEEHK
AT ERHY

AT AL  BVER

BE - HEjIV AT A

R - BE S AT I

HfE STV e
HH L7 ()
JEARHY

T

TS
AR ES D

iy AN GAYS)
B+ 5
TEREAY

FE

H R
JL—UZHED

FHIREAMDBER O S D %, DFED. T o
13 TR & DB P OB D N TED Y Ch D |

THE . B o—&F o X7 1 —°, 2022: 71,
Hansen et al., 2013: 13 #3EIEED FERR,
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VAT AL, AN T AEER AR LT
EWVHIRIENDD, VAT L2 HEELEFLT
WAGAEIZIFEMMO L O BTG R<72 5 L 91T,
VAT L2 BN T AR A AT D Z & ET
X700 (I—F~y, 2014:54-55),

NATAEE, BRREEAT I BTN LR
FTVWEED 7 B0 ThHM, RFHRHON
7 ARy NEERICRT D HRKENRE] O 7243,
TUTINZ T [BHEARA T A BNdD, ZORALT
AL, FHHEXTE 5D, ENEFATTH L X
725 L, BUEOIEUAMMESE L, FHEA e X L
IZLTLEI EVIRETHD ORI, 2019: 21),
MR E NG 2 AU BURICE T Dm0 5 0 |
FENLTLMMEON2NEDOL Y H, WET I
SNHHLDOEESLTLE ) LEMERTH D (B
A T—&P AT 4 —1, 20228 69, 296), ZD
FENCH B a—U AT 4 7 A G T A
A, HREN (o7 aR ) Y ERgET
b5,

ta—URT 47 AE, ST LHIE LV VigdE
THED LRV EDD, HAHRED L)L
TSI MREEFSD Z E N TEDLHETHY
BRI o) 7 FIRAREEE =2 — Y X
T4 I A, RFEEE 2=V RT 4 T AD =20
Do T AV T EIE HORMOEEE RAED
LB SO EDBIEZ RSND &, EDFF
EORAEIC B ZIFCLEIZ L THD (I—
F=y, 20140 213), OV, Hibn-BEE
(ZEEDE B LT LE S LB Th 5, FIH
TREMEE 22—V 2T ¢ 7 A LT, USRI
Z# 5 % b LA 5 DR G, SH3123EE
(D ORT WA R RICEHMET 5 &V D b
DOThHD (I—x~r, 2014: 231), fAFEMHE 2
— U AT 47 AL, AT LAZA T L ORI
W20 H L, ATREMEOMESRSC A\ 5% B 81
P2 DB E RO Z ETHD (I—F~
v, 20140 264), AT LAXA T EORFEMED
La [RFEM EFEATWD, ATREMOMERA A,
FES D OIFEE LS, BLEZ T 5137204
VY, EIT, MERTHET R E & AR
EXHMITHHILTHhDDOTHD (I—F~,
2014: 265),

ZDIEN, L= RETFbEND, T L—
UL, BRIBEEOSWELFICLH O
EEASNDENIEZEZTHD (VA4 T7—&T
AT 4 —, 2022 173), FUIHFRTS., fnofh:

-
—
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FHED 2T T, EIBIEERENLTHIENS
W (—x~, 2014:160), FiRo@EYy | EE
RS AT LALEVATAZ2) 20T, b
2= VAT AT A IATA, T HhI T, 7
L— RN Ty PR Z TS,

2. TS

2-1. FYCDEE

Fo P LIHm D, WHINCE ZIE. AEANE S
DEL LERLSTDHL I MBRAFETHZ 72
B, BA T—&Y AT 4 — AT UL, RO K
NNTERLTND, Thbb, [Ty b, R
EEUHZ L, BFeA e T 4 TERE
SEZDHZ EBRL, NOEDITENVE THIFTHE R
DB TEZDERT —FXT 7/ F v —DHLWPD
BEOZE] THD (BA T—&V AT 41—,
2022 73),

Ty DL TAGOIRBRL 2o TG Ligk
WTDNAGPECHFEFRIT/2 D Lo, AE
DR BE 5252 L AE LTS (&
A TFT—&YP AT —1, 20228 30), OF V. il
FOBIR ATEN R A 5.2 thF OFRSIZIE T
T, ZOAPNEBIT DX 21552 ETHY, =
nNetA7—&WV A7 4 — 13 7y FFov
(good nudge) | &FHLL, AHBEKIZEHT 535
BlZiE D=0 F Y (nudging for good) |
CEEMZ, INEIAZYT e RE—F X
L LEREATCUNVD (Thaler & Sunstein, 2008: 2),
VNRE YT e RP—F Y AL fifT 5 L
FFTUAZYT U EIHEAOBHBZLD bEA
C. ZAUTKT DI « TR 25 25T
BHY ., NE—F U XL EITFRONLIGIT S HE D,
FIONIIH B DB DOFRRIT I D L WO EH T, 1T
NN - THTHZETHD (BAT—&Y
AT =, 20220 28), UK UT NI
St ZWTWOBEAITBWT, thEIcEE2 52
RVNED X, NFAESB LW EEEBICT
RETHY, EFELLRWED RO EHLT L2
DOTHIUL, A7 vT7 7 b FEGOBEN) V%2725
HHEZ5 20N RETHD, &) HIEAZ A
LTWS (BAF—& VAT 1 —1, 20220 29),
—J5, RE—F U ZXAMES X, AEDH
SIOFELWEES BRI %5175 X912 F
4%, LB ERSTWD, UAZY
T eRE—F Y ZANT EBLE NS EFEL
V7 RTC, LT TIEARVIED R F —F 1) X



ThDH (BA T—&V AT 11—, 20228 30),
Thwz, Ty ATZEONDOIEEEM 2 DHT01T
& FRERIE CE 2D Z LIt BiEH 5B L
LTCONRE—F U ZXLTHLHHLOD, HADEH
FEETAHVANXNT L OEZ TR —F XL
[Z—EDHIIRBZNT WD, LWz D259,
BN —FT 7T v —id, UNRNF YT« RH
—F U XA ERRRZ T COHLEIEETH D,
BRT —F%7 7 F v — L1, AMOREICHEL
5zé%ﬁxﬁf\ﬁiﬁk%%%m_rfﬁm
ELTHWBATHS (EAR, 20158 139),
B B2 D128, BIRT —X%T7 7 F v — %m
HI2E GBIRT—%77 1) IS LTE, AT
ENERIET D REEE L ORTEEEZE D,
LHRREEEZ RO TS (B T7—&P A
T A —, 20220 24), [RIRRS, ARISSLORREMEDS
WHhIZAEL . BEEBXIETREMES O BIZ AR
Wy UEBZDHZ LR, UNREYT L e RE—
T U XLOHEEA EAESIT TS (B T7—&
P AT 44—, 2022t 138),

FIA TR LT DEBIRBROFENL, v DH
H% ., AR O FRIRIEESHAN R ED Y 27
D2 EICERE L, MBEOAIEE L B
L&D ELTWAETTH Yy YOBZIT#AE LT
5o FDFERBUCHT->TiL, SEREEIELTZD,
B A 2T 4 TR AWNT, a Ty PR M
WeTF T2, b AERNEDF T, e [T HEIX
F, E VD =E0EREL TV D, MBE DR
BREICHEE B2 D8IRT —XT7 7 F v —, T
by VEHWET T A b R A,
HRREREEDE 2 R S Tnd, Ziuzk-T
WBE OITENI TRIFTRE S 725, BIREN =>T
HoTh, MFE IS STV Db TiEin
728, BEREOSRHITIA, 2O LT, A
REDT=ODT v L, UNRZ YT« N —F
YA ENEDT HIVD,

2-2. YD DREBER

T VIR AUDLEIR T — %7 7 F v — LA
—fNTE D, Ty UEMKT D ERIT, B ik
WERTT2ODOHEDTH T, nudge L) FHE
WO HILTWD, 2F0, [y KMy v (B
VEIRT —X%T7 7 Fv—) ZEDERIN, BFT
DSEEGDOTLLTFDADTH S (Thaler &
Sunstein, 2008: 109), F&EAHE(FORLFT
FERC) 72RO THN D LTV ORFHE TH D 10,

AT 47

Understand mappings: <~ B2 7 OFfE (3
R EFERORSBIR)

Defaults: 57 #/V b

Give feedback: 7. — RK/\vw 7 Ot

Expect error: [FhEWVOTH

Structure complex choice:

il

iNcentives:

TEHE7BIR O

ANEIE, BEICRITTWD EW ) RE (B =2—
~ ) DIFAEARHRIZ, B FVCBaEM: (H
BT ) REMET S Z & TRIRE RS &
LW, FDOLEXORLELTZOTHRBA
TATThHDH (A T—&V AT 4 —, 2022:
181-191), IR L3BINIC K-> TH BN D REROXS
JIGEfRE~ v B T RN, Ry B TIE L
D BUMERIZ O N DL A5 L 912D
(BA F—& YV AT 41—, 20220 174-176),
MNTBIRITEBWN T, SIX < FUT)ND97 18
e/ MR T e U A AT o A RIS, B
TERDGER A L2 huEnss@&iins, )
VIHRRENT 7 4V FTHDH (BA T—&P R
T 4=, 20220 160-166), AIEER TR, IR
LZ2WGE I THOHEET 5 H O HEjRIC 8
I3, MERPLEDIXZNO DR TEX DV AT A
ML, BEWIZR DT ANDORT p—< A%
) XD DICRNTERERIET 5003, 7
— R\ T OFETHSL (BA T7—& VAT
Sq— 20220 173-174), NIZIAETH, =7
it%fbii%@ﬁ#%\i?—%ﬁﬁfé
INIFHEHTHZ &, MEVOTRTHS (&
47*&%/274*/,%%2w&ﬂ$o%ﬂ
I3 < > CRIITEE L TiaTe L 9 2R
ENTo L&, IR TE AL 9IcTHZ &
D, B EROBE L Th D, (A T7—& P
AT 44—, 20220 176-181).

PLEDS, BUVNBIRTY —X%F 7 F v —a{E5 T
BT L > THE LTS B WEEE S
T%éo

3. fRIEMIREEAFED B #

3-1. Ty DfREEME

FToUlE, AORERBEZOEL LEZL Y ELT
5 ECARBHEISERZ LWL DT D LTz,
ANE DITEN A TRIFTRERTE CTE A D Z L b,
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NEBET 2 LD LR BND, RAANERT S,
L2V BT, EROBER T —F%7 7 F v —
2L o T, BOOBIITEENG 2 GNDHT20,
EHICITFE SN bR D, FDd, &%
S FofmEORENER STV D Y, oMl
DNWT, IROZDOFmSNER Shd, —D20,
H—X (2022) [=a—2DHDF v L%
=M, A Y¥— & T—F 1 2(2023) [F v
ORI - T P OB RTEIC B9 2 ASRIISCHR
LEa—] Thd,

H<w—RL, FEELFEOT —HX—=2AThD
Nexis Uni T, T v UK T—F7 7 F v —,
1TEVEA 72 EDOREERR ATV, S bIiTkA T7—
&V VAT 4=V DERIZERSILTND NI
WTCOMERERRT, MR & T _REFTLFERE
Latr&iTo T D, ZORER, Stk T
Rl LBV ONRERE, R RE—F Y X
L, ZLTHROANA T A BBV, BHWE, 7
PO, T ADNEIZ 2> TND, Fi2, fmE)
IZEE 7257 —~ DIETH D & FebZV DN
BEME, R Z—F Y XA, L CHAEM, 1
RONAT A F oD 4T A FREE WD
JIEIZ 72> T % (Tummers, 2022: 1021),

ZZ T, AR CIEICRI LT, LA, H
HETHD, ZIUTT Yy OB AN ITERO A H
B ZBMME DM TH D, ZOHRMN
BbHENoT20, AN EIITEAMER NS5
BENLEFITEENRRFEO = D0—FEEH -T2,
oM, HRONSLTATHD, ZhalEET
B ER R I E ENRL Oy D—FERETZ 7
N, ZOERNEFAA T AERHT D Z &
ROtz E vt ni Z o, #
S3IN. T TDNRAT ATHD, Ty VR L.
FATT DBOEFSCBORN RE Bt 2504 Lo
T2 e, VA ORI 2530 . F7 BAE
Tl IERHRATENE L D, &V D BIERR
FENEEAETE 72 (Tummers, 2022: 1021),
WA, RE—F ) AL ThD, GERRTEHED
HFT2HFBICEL, HENRILED 25H20 -
7o ATENTITA « TWT D727 T <, BUN O
TOHWINED LD D Z L #REE LT
%o WD, F=—BUff (Nanny state) 2 ZfH]
BHLTWD, 5550, BECH D, MmEIRE
ELTE ZOMEICET 5t F R b E 0 o7z,
TR ABEICEGEL LS LTy 7T
TP L LGRS, Ty VBOROE A3
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TEZED LD &S BERIBRNE ThH D, 56 13,
BAMETH D, Ziud, BELIRSKEO DN TR
0. BPEOKEZREE LTS (Tummers,
2022: 1022),

FakoiEy . FFEEICRBNT, Ty P ofmE
I E STV D OIE, AR, RO A T A
T PONAT A, NE—F Y XL EHE EY
PEFZAS, I BRER L CWD D0 3F —F U XA
EERMEL WA DTEA S, Fo, MEEICHTHNT
WD HOD, BRI R b DR FITE
& ERER I IUTURLY,

WIZ, V4% — & Z—F ¢ 2(2023) & T
o IAX—&T—=T 4L, T—FX—RAThH
74 EbscoHost (academic search complete) . Web of
Science (core collection). Scopus D="2%% &
12, nudge, nudges, nudging & B4 AN T —
X7 Fv—, URT)L X—=FF Y X LOHFE
TR L. WICHEL, JEFE, I, HE. S0
HRE L ORAEE TRV IAATZRER. K 1700 O
M ST, SBIGGELWSEA N TAY
U —=2 7 U TR 131 RIS WA E 7=
(Kuyer & Gordijn, 2023: 193-195), ZiLHd
NTDINTHFR Rl e LTna,

FRSCOMZE I EIZIBN T, b Z N B DR~
AT G, A B L Uiz y Y oEENE:
Digam <AL TN D, &2 N Th Db, F 3
I RO E A L S5 7O OB SCENR
FTh 5D, FBATEIIHINTH 5 (Kuyer & Gordi jn,
2023: 195-196),

SCHRFAAT > D8 S 7- fmBERTREI R, BFREME, 15
fik, BIROME REFREHAGE - YEOIU-SOT
b5 (F2), HFH1IT, RLBAFITHm ST
DFRERRIREDS, T U HHBERET 20 09,
HIEMEICBET IS TH D, LD > B 9 FHhT
SMELL, L AEMEDMEEINTWD &
L CWOEUIERLD I H 6 Fad Uk
% (Kuyer & Gordijn, 2023: 198-203), #5212,
T VIFARGICEEEEET X D0 60 ) | @tk
\ZBHET DIRETH D, il 9 H 9 FLT < A
Sk, LobiafkaietEd s 2 L 2L v
DRI EFm LD 9 B TENET 5, £io, o
R LR CRRR E 2 DT —~ 3%\ (Kuyer &
Gordijn, 2023: 204-211), #5312, F v IFEH
BN ANZIEGBUCT 5. LW REIRFEEITSS
HEEETH D, Bl DI B AENRSHLTND
2, NZEIEGBUCT 5 Lfafiid Damsldeim



K2, TYUMEDEE

%%ﬁ A EevA4 1A
. \ T DI
gy | BROREL T
IR, B |
EIE RS, RE
B XD WED
HR, Rk T
TR, BEME
FGAN— T | F IR Y
fEk T I O | IZEE AR
RAIRAL R E | TEDHD0?
INFFRIRRE, BR
DI X DB
BE EPLLoT
S, B2k
" gg % “/“ziﬁ%;!i
E;H;q p M = . L‘:}\ ;Eéiz =}
e | DM FIER | s
ARNY
REFE | BUaruERME, 2| Ty DAy
FTEA | - BE, TN | ICRFERE
i | UGRE, BRIET | 99IMET 50
. e
H . R (2023) Z—MEIE LIERK,

DHH3EITHD (Kuyer & Gordijn, 2023: 214-
216), HF4lZ, Ty IIREEREHMMETHO
D3 &V REFFR L GE - BT 2T
b5, TIUIEHIREDO—FRETH D, 4
DIBRIAEINER L, REFRZFHMETLHE
O LFERT DRslE, EiRo D b 3EFRTH D
(Kuyer & Gordijn, 2023: 216-220),
PLEDEY GRS DB, BAE,
fEAL, AR R L BGE - BB
ThoHH, 205 LA EIOT—<ITE &
LTWaEIELEL, LbIETHD Z L &R
i LT DEG bE, —J7, BiRglE L RE:
T & Wk - EO 1L, B &R OV
Thbpn, FEREFCRB O TL, EncE
R ER EHGE-BUEITEY BT S TR0,

3-2. Kfam BEHI

Fo POMmE AT D I LITEETHD, R
VD, Ty VIHTEEROFEE LT, RO
BRI Z LN TEL LTRSS TNDENST
bb, ZOXH AT, BRLZEY, A
PEDRE, BEICBT DI EN RS E s & 2
T, IBIZ, ATy U XTI D Jeidtt
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DL ZOMRREBIZER % KT T /REMN &
BT, F  VIHERANCEHl S D MR B D,
Z T, AT, Ty PRI A mERED
2B, BARICERET S AN, REFFRICEET
HEARINEIRMNA & S ITBMER & D X 9 15
STV DO ERRTT 5, 22 TEAMZERY
F2D1E, BEHMEZE DL DODIEIZ BN Ciimn®
Wi Lo, iR E IR i Cune
WH OO, BIMIIEIRF OIS HENM: & 18 BEE 2 £
STNDEIERT TOERIZHENT VXL - T
CORMIHEREN DD, TN Ty UL,
D L H—T = ZADT YA L EEEFI
LT, 7 UXVERERRIZBIT 5 ANO'E O T8 2
HA RFHZETHD (Weinmann & Brocke,
2016: 433), THIL + F U TET T Y XA
DOBERAMNREIBRRFHE oo T0D, HH—
SO B, BIEZFERT 27O DRI ON
THIATIIE R b IR EiRAD Z ETh D,

4. fREERRELBERME

4-1. BEAME

AN (Transparency) &1, Ay 7 A7 34— K

DOFEFFEAZ JAUL, [ZOEE AR ST
% & BRI HEDS EREIRGE R LT D0,
Z ORI 72D, FENEIUT L > TR &4
TWDDN, FENZOBEMZAHEL TNDLON0%E
HONNIT D2 Examte, MNEIRBERIL, FEN
PEL, EDXHRLDOT, #EINGE L CHEDME
T DDODDIDNITLNEN D S THIBTh
Do BEFTEIL. ANEWRBOR LY LB eBOR
DIFHIMEETHDH L E %2 5] (Black, 1997:
476), — 7, 1ED B WO THEPFMED S LT,
ITECTROES 1 5Tl AR TEGER 1281 5
INIEDOHESR EBAMEDOR B2 XD O EALEST,
BIAME S 1T FTB EOERBIEIZOWT, ZOW
KEOEENERICE > THLMNTHEZ L] &
EFR LTS, (HFRTROFEIONE LR L TH
D, RGREREE R L WA ETIHEEL TV D
HOO, HIMERERRT 5 ER=1HROMEIZR
TLHETIIAAREETH D, 2T, BAHMED
B LT EER L TN D )

T aF L= OISR ZAUR, BIHED
FRIFIOBA R (Disclosure) @R X (Clarity) .
@F#E X (Accuracy) D =-2> L\ 9 (Schnackenberg,
2009: 14, 2014: 8, 2016: 11), ONEZ & TEx
X, BB CIEMER RO BRI SERTBEIIE & U
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9T LD,

OB/~ (Disclosure) &id, FIERHREDZD
T%ﬁ&%ﬂﬁﬂf% HZETHD, BETHIERE X
ALY — ﬂﬁof%é&bVHﬁ%f%D &

K%ﬁ#@%f%ék%z%hét CIE
WRA—TNHFIN TS D E?ﬁdwb Ei“bé
DFEY | HFROAFO LT S LAFHRA~OHEITA]
REMER B 2N 9 DI Tdh D (Schnackenberg,
2009: 15-16, 2014: 9, 2016: 12, 2021: 1631),
@B S (Clarity) &1E, BEEDOZITHR-Z
THFROPIR S L RO LT S ORRE (1T H-
ToEHROER S 2 M CTlEE E-oT D2 L)
Thbd, ARIOEEMET, HHRHMHREC

FEFE TR STV D &) BIHBIZEE SN TN 5,

MEHROE ] 23T USRI ERNRE O E m O
B EEZ HILTUD (Schnackenberg, 2009: 16,
2014: 9-10, 2016: 13-15, 2021: 1632), @iFfE
S (Accuracy) &lE. FIEEDFEIL TV D IEH
DIELIORE ZITFIIHERMEHTE 5 L7
ansz L) ThoH, EMESOEEML, HH

RIS TWe ) EESN T\ T5 &,
B 3 5 L 1T Z 720N &) BIRIZSE S T
5o THHRNBHTHD & SNDHT=012IE, ZDE
WMAEHEINLILOTRITNIER L W
(Schnackenberg, 2009: 16, 2014: 10-11, 2016:
15-17, 2021: 1632),

v at o =T DIER
AT RRHEIC R DBAMEORAIL, BoRiE
BROEROBR (AR 128 EFEoTWD, BUf
SATEUZRT T D EHENEE CTH 572 HIE, BRI
EEELT, ZOHFROHPRS L IEMEI N0
iﬁ%@w’kiwéif%@w

A T—&V AT 4=, BHEE TS Y
DIESVE AT B T2 DARHODFEEF & &R
HI] (BEFIFEHL) 1 D 5 BHO— IS T D,
W HDOBAMEL, Yar - m—L XD LR
PEOJER] (m—/LX, 20100 179, 767) Z4ZH
L RO XD IZHEHYL LEFR L TN D, T 70bb,
AMEDIFR 213, BEROEIR T —F 7 7 A b
IENMEE AR E FIRTE 20, £ 9 T 2E KN
RWBORZSRA L Cldebevy, EWnH 0 Th
% (A F—&V AT —1, 2022t 429), 1IE
WA NRE FIETE RWBERB R S, 2D
BRSO B S, AR JEiRELT 5
72459, MEYEERZ LI, EYHEELAREE
ETEP, £ 9T 5EEORNWTHOBE 251

(ZHERIE, mWI D
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THZEE, TREBEEL CWRNENS ZET
HD, ENDZH LTy VEHIICEALZY
ZTONREZERTLOTHIUE, FnafEL T
7RI, EOT-DIERD X EITENZBR LR
Uo7 L, BEAD LT i s, &
7o, TEXARUTRBAIb > CERERRS Z L
MTELZENEFE LW (B T—&P U AT ¢
—1, 2022: 430), ZO X HITHEAMEE BRI
IRTLREDIFRNE, v P& T 0 LRV D%
T ENT-fREE (A KTA2) L7pd, 1
DOBIMEL, A EBIREEBICHAET, &
M($m®aﬁ%m%ﬂ7)/72%/h)ﬁﬁ
2o TNWDEDERZDZ ENTED,

4Q“I%ﬁa&%ME%E
TS LCo BRI, HEa L., SEHric
= @%z_ﬁﬁb Eﬁfé ENmEE
no, Thwpz, B TH A7, BRI
%%%\mﬁ%@¥ﬁ%xfﬁwtffﬁ<\5
Z ORI S E L, AN BEE T
5 7- I HHIZATEN CE DNIHERIZRRE 1D L EE b
72% (Kuyer & Gordijn, 2023: 216-200), Z#UZ
LT, FTyUBEEREE L TCoOEEEAIRE
LHERCHIENADIL, RO T EATHDH Y
AT 51 AL TW DL THS 9, it
Ty URTHRAEHEGTHOANE L TR - TV
EERLTWD, [FERIZ, 7 74 /L MIEMEH
WREEN B RET DL OTIERL ERET S LD T
BB, FRME LTOBREMEIMEZR DT
LHEFETD, ZOXIRGROERITIE, VA
T 51 OEESLT 7 40 EFIA L2 TUE,
RIFAKT 528 0 Do T IL Lieho72
7259, EWHFEENRH D,

ZOLHIT, HRIE, VAT A1DEBRLT 7
NV NMZE->THEEIND D, #BESN TS
EWHIRRENEEND, BMEE L. FDOADEN]
IZ05 9 E LTV Z LRt FET
H5 (Noggle, 2021: 1) 'V, LL., BET 5
EERBERNZHIET S Z L THH-TH, A
FiZoND &9 THhIUR, HFTEREEZERECE
5o EDSH, BAEIMEIATONRTIUT D
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5. Ty UEBENTHD ERERICIE, ETH
HZE, REHTHD Z ENKAHEE 2D, OF
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UL, Ty URAEEEEE L, BT
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T DHEMERITH D0 E D e WS IR, (K
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LU, Ty UGB Gl Ze S as el iuE,
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P K0 bie LA LEFEOBIAM (2 MM E )
NTNWHHDEEZ BND,

5. ERAMEDEREAE

5-1. ZE

fREEREIC T 2BANEIL,  IERE 7 fmERR
ELTEYITT LAFARME L BAEORIR & 5 R
P RECTH D, HPHMMERE S L%
BRI, REERE L OBMRIZI W CHIARIZEIAME
L LTHRIBESIT BN TS, BIEE OBIR TI.
RZ2NWEZAT, HDHWNTEILRW D bICEHE
ENTWEZ ENMEE 22> D, BIEHEEH
P& ORISR CIIREEFRITR IR A E T, 25
H, HGE EORERME LT, SIS
TW5, b TtnasZ iz, BHTH L&
EWVS LN, oA, OED XS 7REEN
FBHATHDVENHDDN, QFNHITONTE
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B C®H B 7= DITIHMATRRLE 2 DD, Ol 5 % W
W LT IR B 720y,

9. OED L) RFERNEHTHHILERD
HDH ATHONWTHE TN, ED XD REFEMNC
BILTIE, EDLHI7et v DX A TRBDLNE
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HEBEREMREICH D, £z, TRICE > TEE
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DDA EIZEHLT-H 0N, £33 THD,
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B

HtL : Hansen & Jespersenet, 2013:23 Z % &2
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BHSA T 21, VAT L2BEE ST, F
Y VOFEE HNZER L4 L, BEREY
nEAZEDDHZ LR EBRT DAL 525
9 Zoid, BECABRMORE R LICADE
OB E B2 DT, HHERN TH S (Hansen &
Jespersenet, 2013: 23, Meske & Amijo, 2020:3
934), ZDEATDF UL, TyVOERLE
GIWTE, HEND B SR N 2, UK Y
T e RE—F Y XLTHD, REOFRINE
WM TWDH o —2ATh S,

RERZA T 213, Ty POFERHIRED
ERNEXMNIRBEINZY | B2 bR E Fi
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TOHES LRV OEROBEMEEINTLE
Vo ZDEATDF v INE, U ANZ YT TIER
<, RE—F Y XATHVEMENTH D, 728,
ZDEAT DTy VBRI ND LS DD
I, FFEDEBE/RIEEOBETF ORI T, fill
DN ENEREEZ RITTAREMD B DG ZR
TEXH15 (Hansen & Jespersenet, 2013: 26-27,
Meske et & Amijo, 2020: 3934),
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AT A1 (EREAEE) M 7Ty D& (R
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3934),

RERLA T 1VIE, RBEAZA T 2D X9 7o
TEIZZR W E DD, ANREDERICT AT A1 (H
) DM TWD Z BTNz GEIAEA R
WD, BIHZA T LI TERIEY 227
DE, ZDT2D, Ty PO HP & T Ak
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Delaney (2019) ¢ FORGOOD &7 /L% Ik L T EAK
AN AR T AREGFREATR L TAIZNY,

5-2. A%k

TTA & T 7=k, ANEOITEN R 5
2.5 Z LT A MmN B LRI OV T OER A
AT 57 L—2AU—2 L LT FORGOOD Z 27~
LTCWD 20, oFD A (Fairness) . Bk
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OO T H bR TH D (Lades &
Delaney, 2019: 77),

YA T—&Y AT =T Ty R YY)
(BWVERT —%7 7 F v —) BT 5720
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HZEH DAL S TUIAETH-ThH, il
DNIFHEE TRWGED B 5 Z L ITAUED WEL
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ANREDAEEE LV RLSTHZEE2HENET 5
AL, ERAANE L, B BFFRAFRD ATREME
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(Lades & Delaney, 2019: 85-86), ZHTLDOH T

59
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