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A Revival Plan to Regain the Trustworthiness of Surveys
—Roles of Saitama University Social Survey Research Center—
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The response rate (RR) of face-to-face surveys conducted by Japanese news
media continues to fall and is around 50% at present. Random digit dialing



surveys are needed to approach the cell-phone-only population which is
around 15% at present and will continues to increase. Changing to postal
mail surveys in Japan generates an aggregate raise in the decreasing RR. A
paradigm shift in this area, in which traditional statistical surveys are
discarded in favor of new methodology, is not essential to regain the
trustworthiness of surveys. Instead, the target should be the development of
a “visual” mixed-mode survey that can yield a stable RR of over 80%.
Through this approach, a rule change may occur, in which the rigid
standards of survey methodology are revised and a new perception of surveys
1s disseminated. The Saitama University Social Survey Research Center
assumes the role for disseminating such a rule change.
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