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Limitations of Surveys Evaluated by Response Rate:

Current Cases in Japan and the U.S.A.

AR BT
1. XLz 3. T AU ORI,
2. HHETEORNER 4. bz

2 — 1. mEEREORIER
2 — 2. TEiGHA DR
2 — 3. HWiEIHE DR

<CEED

BRI, HEDOE % RO 57 O OREERE CTH S, AR TIE,. BAROSRETFIEIC
LBEMEED N Ly RESHT L, HEOWRIREZZWT 5, mEEHaoRIGEEL, HaEibR
TIHE MEAIZH DIZH00b 5T, NEIFCIEEEEMICH 5 DI Th s, AART
IZ RDD AR DA A2 IEMEZHE L7a 2D, SRAEOEOEK VB LIZ< v, Ll
7 AU A TIEEREFHET D 6 SOWMRERN O D, fHHENUICE->TT AU Z® RD
T DR FIZIAREIC 72 > TN D, D72, RDD (T D H LWL T LT
Do

Response rate (RR) is the most important index for evaluating survey quality. This
article analyzes RR trends of different survey methods to figure out their limitations.
The RR of face—to—face surveys conducted by Japanese news media continues to decline.
However, the RR of the Cabinet Office of the Japanese Government indicates recovery
as a V-curved line. The difference between the two is unusual. As the RR of telephone
surveys conducted in Japan is not calculated accurately, it is not possible to
evaluate the quality of the survey results. The American Association for Public
Opinion Research (AAPOR) provides six definitions of RR. Based on these definitions,
the RR in random digit dialing (RDD) surveys in the U.S.A shows a rapid decline.

Therefore, new experiments are being conducted in the U.S.A. to replace RDD.
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Pollster Accuracy and Bias, 2012 Presidential Election
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Surveys Face Growing Difficulty Reaching,
Persuading Potential Respondents

1997 2000 2003 2006 2009 2012
£ Bh % £ % %
Contact rate

[percent of households inwhich
an adult was reached) S0 77 79 73 72 62

Cooperation rate
[percent of households contacted

that yielded an interview) 43 40 34 21 21 14
Response rate

[percent ofhouseholds sampled
that yielded an interview) 36 28 25 21 15 9

FEW RESEARCH CENTER 2012 Methodology Study. Rates co
American Association for Public Opinion Research (AAPOR)
COM2, COOP3 and RR3. Rates are typical for surveys co

mputed according to
standard definitions for
nducted in each year.
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